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I met recently to discuss the issue with Blair McDougall MP, the Government Minister responsible
for postal services. I was pleased that the Minister shared my concerns and gave an assurance
that he will raise the issues with Royal Mail.

I have also raised the issue with the Scottish Government Health Minister, as it is possible for
NHS mail to use a Royal Mail NHS barcode which helps to prioritise mail. I have been assured
that the Scottish Government will work with Health Boards to encourage the use of this system.

A recurring issue raised with me by constituents throughout last year was
delays with Royal Mail post deliveries.  I have raised these issues in
Parliament and also met with Royal Mail management to discuss the
situation.  It was explained to me that the organisation has experienced
issues both with staff absence and also recruitment, and I was assured
that action was being taken to improve the situation.  Indeed, Royal Mail
attended my Recruitment Fair in Drumchapel last September.
Unfortunately, I have continued to have issues reported to me with
constituents advising of delayed delivery of important letters, including
medical appointments.

PATRICIA FERGUSON
MP for Glasgow West

News from

Welcome to my January newsletter. It has been an incredibly busy month engaging
with and on behalf of constituents. My office has opened almost 800 new enquiries
from local residents - individual issues ranged from concerns about proposed local

parking restrictions, to issues with the civil service pension scheme, and housing
related matters.  Campaign and policy concerns included a minimum social media
age, WASPI Women, and the ongoing humanitarian crisis in Gaza.  More information
on these & other matters are provided below.  I hope you find this update of interest.

I have reported in previous newsletters the concerns that constituents have raised
with me about the use of fireworks in our communities, particularly in relation to the
impact they have on vulnerable people and animals.  The issue was debated in
Parliament on the 19  January and I took the opportunity to speak out on behalf
local residents. I support the introduction of silent or much quieter fireworks, and
believe that the sale of fireworks for organised displays only must be explored.  If we
do not listen to what people are telling us, we will continue to perpetuate an
environment that detrimentally affects animal welfare and the welfare of vulnerable
groups in our society. You can watch my speech on my website.
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https://patriciafergusonmp.uk/westminster-hall-debate-fireworks/
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Reminders

Holocaust Memorial Day fell on the 27  January, marking the
anniversary of the liberation of the former Nazi concentration and
death camp, Auschwitz-Birkenau. Across the UK and internationally,
people came together to commemorate the liberation of the Nazi
concentration camps across Europe and to remember the
Holocaust.
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I signed the Holocaust Educational Trust’s Book of Commitment,
pledging to mark the day, honouring the six million Jews murdered
during the Holocaust, and all those persecuted by the Nazis.

The theme for this year’s commemorations was ‘Bridging
Generations’, and with survivors becoming fewer and frailer, the 

I was delighted to welcome Advanced Higher Politics students from the
High School of Glasgow to Parliament in January. I arranged for the pupils
to watch Prime Minister’s Questions and they took part in a UK Parliament
Education Centre visit and tour.  I enjoyed spending time with the
students, chatting about my work in parliament and in the constituency,
and answering their questions. Education Centre visits are open to
schools across Glasgow West, with a travel subsidy scheme available to
help with travel costs. More information is available on the Parliament’s
website.

Last September I hosted a successful Recruitment Fair in Drumchapel
in partnership with the local Job Centre. The event attracted 134
attendees, and participation from over a dozen employers and
organisations offering employment and volunteering opportunities.
Given the success of the Fair I am organising a similar event in
Partick on Friday 6  March, along with the MP for Glasgow North,
Martin Rhodes. Once again, the Fair will be hosted in partnership with
the local Jobcentre Plus.
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The event is open to anyone actively seeking work, whether that’s a
first job or a career move. 

responsibility falls on us and the next generation to remember and ensure
the lessons of the Holocaust are never forgotten. 

During January Parliament hosted the ‘In their footsteps’ exhibition,
featuring 220 ceramic shoes to commemorate lives lost in the Holocaust.
Abandoned shoes are iconic symbols of Holocaust commemoration. The
exhibition highlights the impact of the Holocaust, and tells the stories and
preserves the memory of the victims. It was very moving to view the
exhibition and learn about Bill Powell, the inspiration for it, who arrived in
the UK in 1940 as Willhelm Pollak, a Jewish refugee from Vienna. The
exhibition has been taken into schools across the country and it is hoped
to be in Glasgow during 2026.

Many constituents have contacted me supporting a minimum social media age of 16. I recently
signed a letter to the Prime Minister urging action on this important issue, and I am very pleased
that the Government has subsequently launched a consultation on children’s relationship with
social media. I want to hear from as many constituents as possible on this matter so will be
launching a local survey to ensure you can have your say.  I will promote this via social media
and include further details in my February newsletter

https://patriciafergusonmp.uk/
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Complete my survey at

https://bit.ly/3WsGizT or scan the QR

code to Have Your Say!

A significant number of constituents have contacted me with
concerns about the Council’s proposal to introduce parking
restrictions in Broomhill and Thornwood. I share the concerns
about the expansion of parking controls into these areas and I
have written to the Chief Executive of Glasgow City Council
stating my objections to the proposals. I know that residents have
expressed their opinion via the formal consultation and I hope
that the Council listens to and acts on the views of local people.  

Don’t hesitate to complete my local transport survey using the
link provided or contact me directly if you have an issue that you
would like to raise.

Early Day Motions in Parliament are a great way for MPs to highlight
important work or significant achievements by groups,
organisations, and individuals in the local area.  I was delighted to
have been able to submit a number of motions in January
recognising some fantastic achievements across the constituency
- from celebrating the successes of three local schools, to
promoting the Drumchapel Way woodland walk, and
congratulating a small local business for their charity fundraising.

Following a fatal road traffic accident on Castlebank Street last December constituents contacted me to
raise concerns about road safety at that location. I contacted the Council to make the case for
measures to address these concerns. I am pleased to have received confirmation that three pedestrian
crossings  have been fast-tracked for installation before the end of the current financial year. These will
be located at Castlebank Street near Burger King; Dumbarton Road west side on approach to Arnold
Clark; and Dumbarton Road east side crossing from the shops to the bus stop. These measures are
being delivered as part of a wider package of works for the Thornwood Roundabout and National Cycle
Network Route 7 improvements.  I look forward to this work being completed and hope that they make it
easier for pedestrians, cyclists and motorists alike.

I previously reported on flooding at Anniesland Cross, particularly at the pedestrian crossing adjacent to
Domino’s Pizza. I brought this to the Council’s attention and was told that arrangements were made for
the gullies to be cleaned and tested. Despite this the problem remains.  The Council has now advised of
further action to both clean the drains and investigate other drainage improvements that might be
required to resolve the issue. I will continue to montior this situation and take further action as necessary.

You can read all my Early Day
Motions on the Parliament
website.

https://bit.ly/3WsGizT
https://members.parliament.uk/member/5190/earlydaymotions
https://members.parliament.uk/member/5190/earlydaymotions
https://members.parliament.uk/member/5190/earlydaymotions


when the Scottish Government have indicated that they hope that that legislation will apply in Scotland
too, does the Deputy Prime Minister support calls for the current First Minister, a former First Minister and
a former Health Minister to appear before the inquiry into the deaths of adults and children as a result
of contaminated water at the Queen Elizabeth university hospital in Glasgow, a scandal widely thought
to be the worst since devolution began?” You can listen to my question and hear the Deputy Prime
Minister’s response on my website.

The six infection-linked deaths at the Queen Elizabeth University Hospital in
Glasgow are a tragedy. It is essential that the ongoing public inquiry into this
matter has all the information it needs to get to the truth of what went wrong.
That must include hearing from the people who were at the top of the Scottish
Government when the hospital opened in 2015.

I took the opportunity of raising this matter with the Deputy Prime Minister in
the Commons chamber saying “At a time when the Government are
promoting a duty of candour to ensure that all public servants, including
Ministers, have a legal duty to act with transparency and frankness, and 

Parliamentary Update

This is just a snapshot of my recent work. Regular updates are shared
via my social media channels -

@PJFerguson18 Patricia Ferguson for Glasgow West

I produce a regular newsletter update and if you would like to receive
this directly into your inbox you can email

patricia.ferguson.mp@parliament.uk 
to be added to the mailing list

The Scottish Affairs Committee, which I Chair, continued its inquiry into the future of Scotland’s high streets,
with an evidence session on what a thriving high street might look like today. The Committee has received
over 400 responses to its public survey, allowing local people to have their say on this important issue. The
Committee also visited the BAE Shipbuilding Academy in Scotstoun, meeting apprentices who are learning
the skills needed to build the naval ships of the future, including the Norwegian frigates which will secure jobs
in Glasgow West and beyond through the 2030s. You can find out more about the Committee’s work and
sign up to the Committee’s newsletter on the SAC website.
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During January a number of significant issues were discussed in
Parliament and I was pleased to speak up on behalf of constituents.
Following the US air strikes in Venezuela and the capture of President
Maduro, I spoke in the Commons about the importance of upholding
international law. I highlighted the desperate humanitarian situation in
Gaza and called for action to encourage the Israeli government to lift its
ban on dozens of respected international aid agencies, and to open the
Rafah crossing.  I welcomed the Government’s announcement of £60.9m
funding for projects across Glasgow, supporting jobs and prosperity. I
highlighted deficiencies at the DVLA which has led to constituents
experiencing delays when trying to renew their driving license. I spoke up 
on behalf of WASPI women, expressing my disappointment about the Government’s decision not to pay
compensation to them, as recommended by the Ombudsman. And, following contact from a significant
number of constituents experiencing issues accessing their Civil Service Pension, I wrote to the UK
Government Minister demanding action to improve the administration of the scheme. Find out more
about my parliamentary contributions on my website at https://patriciafergusonmp.uk/ 
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